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B I'bY HCO «lentp «Bukropusi» (nanee — YupexkIeHUE) CHCTEMaTHYECKH
MIPOBOJUTCS HE3aBUCHMMAas OLIEHKA KauyecTBO paOOThl ydypexkaeHus. B cBA3u ¢ 3TuM, B
YUpEeXKACHUH MIPOBOJUTCS aHKETUPOBAHUE 3aKOHHBIX npenacrarenei
HECOBEPILEHHOJIETHUX, TPOLIEAIINX KypC COUMATbHON peaduauTauu

Lle1br MOHMTOPHUHTA — OLIEHKA KauecTBa pabOThl YUpexAeHUs, YIyUllleHUEe KauyecTBa
00cCITy>KUBaHUSI KITMEHTOB.

3a IV xBapran 2022 roga u3 ydpexxJeHusl BbIOBLIO 56 HECOBEpIIEHHOJETHUX. B
anketrupoBanuu 3a IV kBapran 2022 r. npusnsiio yuactue 20 cemei.

o YnosierBopaOT Ju Bac ycioBus nmpeaocTaB/IeHUS COUMAIBHBIX YCJIYT
(umeromreecst oOopynoBanme, MedesIb, MATKHI MHBEHTAPb U MP.)?
Bam 31ech kompopTHO?
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NONMHOCTbIO YaCTU4YHO ycnosuAa He 3aTPyAHAKOCb
YAOBNETBOPAOT OTBETUTb

ITo pesynabraram anketupoBaHus BUAHO, 4TOo 90 % oOmMpOIIEHHBIX IOJHOCTHIO
VIOBJIETBOPSIET MAaTEPHAIbHO-TEXHHUYECKOE OCHAICHUE YUpexaeHus, 5% ycioBus
YIOBIETBOPSIIOT YACTHYHO, 5% 3aTPYJHWINCH OTBETUTH HA JJAHHBIA BOIIPOC.



o JloBoJIbHBI 11 Bbl padoToii pad0THMKOB HalIeil opraHu3anuu?
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Aa CKopee ga, 4em  CKopee HerT, 3aTpPpyaHAOCb
HeT 4yem da OTBETUTb
o Cuurtaere Jaum Bpl, 4YT0 padOTHUKH OPraHM3alMU BEKJIUBBI H

A00poKeIaATeTbHbI?
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100 % pecnoHAEHTOB YCTpPaWBarOT B3aUMOOTHOIIEHUS C TEPCOHAJIOM U
cnienuanvcTamu LleHTpa, OIIeHNBAIOT UX KaK MOJOXKHUTEIbHBIE.



e YiaosierBopsier i Bac kayecTBO nuTaHus?
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MNONHOCTbIO YaCTUYHO He 3aTpygHAKCb
yOoBNeTopAeT OTBETUTb

[lonHOCTBIO  yNIOBJIETBOPEHBI KauecTBOM TUTaHUs B YupexaeHuun 95 %
OTIPOIIEHHBIX, 5% 3aTpyAHWINCH OTBETUTDH HA JAHHBIN BOIIPOC

o Ynosiersopser Jau Bac TemmeparypHbiii pekum, odopmiieHHe u
oCBellleHNe KOMHAT?

90%
80%
70%

60%
50%
40%

30%
20%
10%

10%
o
V. v D

NONHOCTbIO 4YaCTUYHO He 3aTpyaHAKCHb
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[ToTHOCTBIO ~ YIOBIETBOPEHBI TEMIEPATYPHBIM  pPEXHMOM, O(OpMIICHHEM W
ocsemenneM kKoMHatT B Yupexnenuu 90 % pecnonnentos, 10 % 3aTpyaHUINCH OTBETUTH
Ha JIaHHBIX BOIIPOC

° YaoBiaerBopset ju Bac, kak XpaHATCS JUYHbIE BelIU?
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90% PECIIOHACHTOB IIOJHOCTBIO YAOBJICTBOPCHBI YCJIOBUAMU XPAHCHUA JIMYHBIX

BCIJ.ICfI B yqpe)I(I[CHI/II/I OIIPOUMICHHBLIX  KJIMCHTOB,

YAOBJICTBOPCHBI YCJIOBUAMU XPAHCHUA JIMYHBIX BGH.[CIZ.

10%

OIIPOMICHHBIX YaCTHYHO

Ynosaersopsier Ju Bac kadyecTBO NPOBOAMMBIX MEPONPUATHH, HMEIOLIUN
rpynmnoBoi xapakrep (0310pOBUTEIbHBIX, J0CYTOBbIX, NPOPUIAKTHYCCKHUX U IP.).
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95% OIIPOIICHHBIX  ITOJOXHUTCIBbHO OHLOCHHUBAIOT JCATCIIbHOCTD

COIIMaJIbHBIX

pabOTHUKOB O OPTaHMU3AIMU JOCYTOBON JCSATEIBHOCTH, YCTAHOBJICHUIO OJIArOMPUSITHOTO
MICUXOJIOTUYECKOTO KIIMMata, 5 % OmpomeHHBIX 3aTPYIHUINCH 1aTh OTBET Ha BOTIPOC.



o YcrpauBaer Ju Bac ypoBeHb NpPaBOBOH NOMOINM, OKAa3bIBaeMOM
PadOTHUKAMM HAIIET0 YUpe:KIAeHHs M0 o0ecTedyeHUI0 U 3a1uTe nNpas?
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Aa, yCTpaneaet CKopee CKopee He HeT, He
ycTpausaet ycTpamsaet ycTpavBaet

[lo pesynbratam anketupoBanus 100 % ompoiIeHHBIX YCTpauBaeT YPOBEHb
MIPaBOBOM IMOMOIIIH, OKa3bIBAEMON B YUPEKJICHUHU MO 00ECTICYSHHIO U 3alIUTE TPaB.

e Kak Bbl onieHuBaeTe cCOouMajibHO-MeAUINHCKY0 MTOMOIIb ?
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KauecTBO conmanbHO-METUITTHCKOW MTOMOIITH TTOJOXHUTEIBLHO OIICHIITN —
100 % pecroHIeHTOB.



o N3menmwiiocs Ju  KavectBo Bameid ku3Hm (k3  Bammx
POACTBEHHHUKOB) B IOJIOKUTEJIBHYI0O CTOPOHY B pe3yJbTare MOJAyYeHHs COLHUAIbHBIX
yCJIYI B Hallle opranu3anuu’?
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Aa yem HeT 4yem da HeT OTBeTuTb

B pesynbrare mnpemoctaBieHUs COUMANBHBIX yciyr 95 % KIMEHTOB OTMETHIIU
W3MEHEHHUE CUTYallUM B TOJIOKUTEIBHYIO CTOPOHY, 5% HE OTMETHJIM IOJIOKUTEIBHBIX
U3MEHEHUH.

L HOCOBeTYETe au  Bel  cBOMM POACTBEHHUKaAM WJ/IH 3HAKOMBbIM,
HYKJIAI0IMUMCH B COIMAJTbHOM OﬁCJ’Iy)KI/IBaHl/Il/I, OﬁpaTl/lTbCﬂ B Hallly OpraHm3anuio
34 MOJYYC€HHUEM COIIMAJTBbHBIX yCJIyI‘?
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80 % pecnoHIEHTOB MOCOBETOBAIM Obl CBOMM POACTBEHHUKAM WM 3HAKOMBIM,
HY>KJAIOIUMCS B COLMATBHOM OOCTYXMBAaHUHM, OOpaTUTHCS B HAIly OpPTaHM3AINIO 3a
MoJiydyeHrueM colualbHbIX yciyr, 10% ckopee He OyIyT COBETOBAaTH CBOMM OJIM3KUM U
3HaKOMBIM 00pamiaThcs B HAIlE YUPEKICHUE, 3aTPYAHWIUCH OTBETUTH HA 3TOT BOIPOC —
10%.

B pe3yJabTarTeé aHKETHPOBAHHUS KIHMEHTOB MOKHO Cae/JIaTb CJICAYIOIIMAE
BbIBOABI:

- OOJBIIMHCTBO KJIUEHTOB YAOBJICTBOPCHBI KAYCCTBOM IPCIOCTABICHUA HpaBOBOfI )51
COL[I/IaHBHO-MeIII/IL[I/IHCKOﬁ IIOMOIIIH, OpFaHHBaHHCﬁ I[OCYFOBOﬁ ACATCIIBHOCTH,
ACATCIIBHOCTU TI0  YCTAHOBJICHHIO 6JIaI‘OHpI/I$ITHOI‘O IICHUXOJOI'MYCCKOI'o0  KJIMMarTa,
MAaTCPUAIIBHO-TCXHUYCCKHUM OCHAIICHUCM YUYPCIKICHUA, KAUCCTBOM MU TAHU,

-B3AMUMOOTHOIICHHA C IICPCOHAIOM U CICHUAIUCTAMHU YUPCIKIACHUA OLCHHUBAIOTCA
KIIMCHTaMH L[eHTpa KaK ITOJIOKHUTCIIBHBIC U YCTPAUBAIOT OOJIBIITMHCTBO OIIPOIICHHBIX,

-OOJIBIIMHCTBO KJIMEHTOB OTMEUYAIOT IOJ0KUTEIbHBIE H3MEHEHHS B JKHU3HHU, B
CJIOKMBIIICHCS CUTyallu1, OHHU Obl IIOCOBETOBAJIM CBOMM OJIM3KHUM U 3HAKOMBIM,
O6paTI/ITI)CSI B HAllly OpraHMU3allliO 3a IMOJIYUYCHHUCM COLUAJIBHBIX YCIIYT.



