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B I'bY HCO «lentp «Bukropusi» (nanee — YupexkIeHUE) CHCTEMaTHYECKH
MIPOBOJUTCS HE3aBUCHMMAas OLIEHKA KauyecTBO paOOThl ydypexkaeHus. B cBA3u ¢ 3TuM, B
YUpEeXKACHUH MIPOBOJUTCS aHKETUPOBAHUE 3aKOHHBIX npenacrarenei
HECOBEPILEHHOJIETHUX, TPOLIEAIINX KypC COUUATBHON peaduiIuTauu

Lle1br MOHMTOPHUHTA — OLIEHKA KauecTBa pabOThl YUpexAeHUs, YIyUllleHUEe KauyecTBa
00cCITy>KUBaHUSI KITMEHTOB.

3a Il xBapran 2022 ronma u3 yupexaeHus BbIObUIO 51 HecoBepieHHONETHHI. B
ankerupoBanuu 3a Ill kapran 2022 r. npunsio yuactue 26 ceMei.

o Ynosje TBopsoT Ju Bac ycaoBus npeaocraBiaeHUss COMUATBHBIX YCJIYT
(umeromreecst oOopynoBanme, MedesIb, MATKHI MHBEHTAPb U MP.)?
Bam 31ech kompopTHO?

100%
90%
80%
70%
60%
50%
40%
30%
20%

10% % 0Y %
0 - e ™
0% T T T 1
NONMHOCTbKO 4YaCTUYHO ycnhosuAa He 3aTPyAHAKOCb
YAOBNETBOPAKOT OTBEeTUTb

ITo pesynabTaraMm aHKeTHpOBaHUS BUAHO, 4TO 92 % OMNpOIIEHHBIX IOJHOCTHIO
VIOBIETBOPSIET MaTEPHAIbHO-TEXHHUYECKOE OCHAIIeHue YyupexaeHus, 4% ycroBus
YIOBIETBOPSIOT YaCTHUHO, 4% 3aTpyJHWINCH OTBETUTH HA JAHHBIA BOIIPOC.



o JloBoJIbHBI 11 Bbl padoToii pad0THMKOB HalIeil opraHu3anuu?
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100 % pecnoHAEHTOB YCTpPaWBarOT B3aUMOOTHOIIEHUS C TEPCOHAJIOM U
cnienuanvcTamu LleHTpa, OIIeHNBAIOT UX KaK MOJOXKHUTEIbHBIE.



e YiaosierBopsier i Bac kayecTBO nuTaHus?
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ITonHOCTBIO YAOBJICTBOPCHBLI

OIIPOIICHHBIX, 4% yacTHYHO YAOBJICTBOPCHBI KAaYCCTBOM IIMTAHUA,
OTBCTUTH HaA ,I[&HHBIfI BOIIpOC

o Ynosiaersopser Jau Bac TemmeparypHbIi peKuM,

oCBellleHNe KOMHAT?

KauecTBOM muTaHus B YupexaeHuu 88 %

8 % 3aTpyaHUIUCH
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[ToTHOCTBIO  YZIOBJIETBOPEHBI  TEMIIEPATYPHBIM  PEKUMOM,
OCBEIICHHEM KOMHAT B Yupexxaenuu 96 % pecnonneHToB, 4 % 3aTpyaHWINCH OTBETUTH

Ha JIaHHBIX BOIIPOC

opopMIICHHEM U



L4 YIIOBJ'ICTBOPHCT JIN Bac, KaK XpaHATCHA JIMYHBIC Bemm?
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96% PECIIOHACHTOB IIOJIHOCTBIO YAOBJICTBOPCHBI YCJIOBUAMU XPAHCHUA JIMYHBIX
Bemeﬁ B y‘lpe)KILCHI/II/I OIIPOMICHHBIX KIINCHTOB, 4% YAOBJICTBOPCHBI YaCTUYIHO.

Ynosaersopsier Ju Bac kadyecTBO NPOBOAMMBIX MEPONPUATHH, HMEIOLIUN
rpynmnoBoi xapakrep (0310pOBUTEIbHBIX, J0CYTOBbIX, NPOPUIAKTHYECKHUX U IP.).
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96% OmNpONICHHBIX ITOJIOKUTEIBHO OIICHUBAIOT JCATCIBHOCTD

COoMaJIbHBIX

pabOTHUKOB 0 OPTaHHU3AIMHU JTOCYTOBOM JESITEIEHOCTH, YCTAHOBJICHHUIO OJIArONPHUsITHOTO
MICUXOJIOTUYECKOTr0 KiauMara, 4 % ya0BIETBOPEHBI YACTUYHO.



o YcrpauBaer Ju Bac ypoBeHb NpPaBOBOH NOMOINM, OKAa3bIBaeMOM
PadOTHUKAMM HAIIETO YUYpPe:KIAeHHs Mo o0ecredeHnI0 U 3a1IuTe npap?
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[lo pesynbraram anketupoBanus 100 % ompolIeHHBIX YCTpaWBaeT YPOBEHb
MIPaBOBOM IMOMOIIIH, OKa3bIBAEMON B YUPEKJICHUHU MO 00ECTICYSHHIO U 3alIUTE TPaB.

e Kak Bbl onieHuBaeTe cCOouMajibHO-MeAUINHCKY0 MTOMOIIb ?
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KauecTBO conmanbHO-METUITTHCKOW MTOMOIITH TTOJOXHUTEIBLHO OIICHUIIHA —
96 %, 4% 3aTpyIHUIUCH OTBETUTH Ha BOMPOC.



° N3MeHnJ10CH

JIN

Ka4€CTBO

Baeit

KU3HU  (km3Hum  Bammx

POACTBEHHHUKOB) B IOJIOKUTEJIBHYI0O CTOPOHY B pe3yJbTare MOJAyYeHHs COLHUAIbHBIX
yCJIYI B Hallle opranu3anuu’?
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B pesynbrare mpemocTaBieHUs cOUMANbHBIX yciayr 96 % KIMEHTOB OTMETHIIH
M3MEHEHHE CUTYallMd B TOJIOKHUTEIbHYIO CTOPOHY, 4% HE OTMETHIIU MOJOKHUTEIbHBIX

U3MEHEHUH.

. ITocoBeTtyere

an  Bbl

CBOMM PpPOACTBEHHHKaAM WJIH 3HAKOMbIM,

HYKJIAI0IMUMCH B COIMAJTbHOM OﬁCJ’Iy)KI/IBaHl/Il/I, OﬁpaTl/lTbCﬂ B Hallly OpraHm3anuio
34 MOJYYC€HHUEM COIIMAJTBbHBIX yc.JIyr?
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88 % pecnoHIEHTOB MOCOBETOBAIM Obl CBOMM POACTBEHHUKAM WM 3HAKOMBIM,
HY>KJAIOIUMCS B COLMATBHOM OOCTYXMBAaHUHM, OOpaTUTHCS B HAIly OpPTaHM3AINIO 3a
MOJIy4YEHHUEM COIMaNbHBIX ycayr, 8% ckopee He OyayT COBETOBATh CBOUM OJU3KUM H
3HaKOMBIM 00pamiaThcs B Hallle YUPEKICHUE, 3aTPYAHWIUCH OTBETUTH HA 3TOT BOMPOC —
4%.

B pe3yJabTarTeé aHKETHPOBAHHUS KIHMEHTOB MOKHO Cae/JIaTb CJICAYIOIIMAE
BbIBOABI:

- OOJBIIMHCTBO KJIUEHTOB YAOBJICTBOPCHBI KAYCCTBOM IPCIOCTABICHUA HpaBOBOfI )51
COL[I/IaHBHO-MeIII/IL[I/IHCKOﬁ IIOMOIIIH, OpFaHHBaHHCﬁ I[OCYFOBOﬁ ACATCIIBHOCTHU,
ACATCIIBHOCTU 110  YCTAHOBJICHHIO 6JIaFOHpI/I$ITHOFO IICUXOJIOT'HYCCKOIro  KJIMMara,
MAaTCPUAIIBHO-TCXHUYCCKHUM OCHAIICHUCM YUYPCIKICHUA, KAUCCTBOM MU TAHU,

-B3AMUMOOTHOIICHHA C IICPCOHAIOM U CICHUAIUCTAMHU YUPCIKIACHUA OLCHHUBAIOTCA
KIIMCHTaMH L[eHTpa KaK ITOJIOKUTCIIbHBIC U YCTPAUBAIOT OOJIBIITMHCTBO OIIPOUICHHBIX,

-OOJIBIIMHCTBO KJIMEHTOB OTMEUYAIOT IOJ0KUTEIbHBIE H3MEHEHHS B JKHU3HHU, B
CJIOKMBIIICHCS CUTyallu1, OHHU Obl IIOCOBETOBAJIM CBOMM OJIM3KHUM U 3HAKOMBIM,
O6paTI/ITI)CSI B HAllly OpraHMU3allliO 3a IMOJIYUYCHHUCM COLUAJIBHBIX YCIIYT.



