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B I'bY HCO «llentp «Bukropusa» (maiee — YupexaeHue) CUCTEMaTHUYECKU
MIPOBOJUTCSL HE3aBUCUMAas OLEHKAa KadyecTBO paboOThl yupexiaeHus. B cBs3u ¢
OTUM, B YUYPEXKICHUU IIPOBOAMUTCS AHKETUPOBAHUE 3aKOHHBIX IIpPEACTATENEH
HECOBEPILEHHOJIETHUX, TPOLIEAIINX KypC COUUATBHON peaduauTaiuu

Llens MOHUTOpPUHIA — OLIEHKA KauecTBa pabdOThl YUpekIeHUs, YIydlleHHe
KauecTBa 00CIy)KMBaHUS KIIMEHTOB.

3a | xBaptan 2022 roaa u3 yupexxaeHus BbIObLIO 33 HECOBEPILIEHHOIETHHX.
B anketupoBanuu 3a | kBapran 2022 r. npunsisio ydyactue 17 cemeii (17 3akOHHBIX
MpecTaBUTeNe 27-Mu BOCIIUTAHHUKOB).

o Ynosiie TBOPAIOT Ju Bac yciaoBusS npegocTaBICHUS COUMATIbHBIX
yeayr (umeronieecsi 000py1oBanue, Medesib, MATKWI HHBEHTAPD U Np.)?
Bam 31ech kompopTHO?
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[lo pesynpTaTam aHKETUPOBaHUS BUAHO, 4YTO 85 % ONPOIICHHBIX
MOJIHOCTBIO YJIOBJIETBOPSET MAaTE€pUAIbHO-TEXHUYECKOE OCHAIIECHUE YUPEXKICHUS,
4% ycIOBUS YJIOBJIETBOPAIOT 4YacTU4YHO, 4 % HE YIOBIETBOPEHBI YCIOBHUSIMU
MPEIOCTABICHUS COLUATBHBIX ycIyr, /% 3aTpyIHUIUCH OTBETHTHh Ha JTaHHBIN
BOIIPOC.



o JloBobHBI 11 Bbl padoToii pa00THMKOB HALCH OPpraHu3auuu?
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96 % pecnoHICHTOB YCTPAaWBAIOT B3aWMOOTHOIICHHUS C IEPCOHAJIOM M
cnenuanucTamu LleHTpa, OIIeHUBAIOT MX KaK MOJIOKUTEIIbHBIC.

100% ompoIIeHHBIX KIUEHTOB OTMEUYAIOT, YTO PAOOTHHKU YUPEKICHUS B
000 CUTYAITUU BEXKITUBBI, TOOPOKEIATEITbHBI, TAKTHYHBI.



e YiaosiserBopsier i Bac kayecTBO nuTaHus?
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[TonHOCTBIO yIOBIETBOPEHBI KayecTBOM MNHUTaHus B YupexaeHuun 93%
OTPOIEHHBIX, 7 % 3aTpyIHUIUCH OTBETUTH HA JAHHBIA BOIIPOC

o Ynosiaersopsier gu Bac TemneparypHblii pe:kumM, opopMiieHrne U
oCBellleHe KOMHAT?
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[ToTHOCTBIO YJIOBIETBOPEHBI TEMIEPATYPHBIM PEKUMOM, O(OPMIICHUEM H
ocBemeHneM KomHaT B Yupexnaenuu 89% pecmongentoB, 11% 3aTpyaHuimmnchk
OTBETHUTH HA JIAHHBII BOTIPOC.



L4 YIIOBJICTBOPHCT JIN Bac, KaK XpaHATCA JUIHBIC Bemm?
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100% pecrnoHIEeHTOB TMOJHOCTBIO YIOBJIETBOPEHBI YCIOBHSIMHU XpaHEHUs
JUYHBIX BEIIeH B YUpEKICHUH ONMPOIICHHBIX KIHNEHTOB.

Yaosaersopser M Bac KadecTBO NPOBOAMMBIX MEpPONPUATHH,
HMEKIIUA  IrpynmoBoid  xapaktep  (0310POBHMTEJbHBIX, /JAOCYIOBBIX,
NnpopuIaKTHYECKUX U TP.).
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NOJIHOCTbIO YacTUYHO He 3aTPYyAHAOCH
yZaoBneTsopseT OTBETUTb

93% ompoIIeHHBIX MOJIOKUTEIBHO OIEHUBAIOT JCATEILHOCTD COIMATBbHBIX
pabOTHUKOB TI0O OpraHU3aIllid  JOCYrOBOM  JICATCIIBHOCTH, YCTAHOBIICHHIO
OJIarOMPUATHOTO TICUXOJOTUYECKOTO KiuMarta, 7% 3aTpyIHUIUCH JAaTh OTBET Ha
JaHHBIN BOITPOC.



o YcrpauBaer Ju Bac ypoBeHb NMpaBoBoOil MOMOIIH, OKAa3bIBAEMOM
PadOTHUKAMM HAIIET0 YUpe:KIAeHHs Mo o0ecredyeHUI0 U 3a1uTe nNpas?
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[To pesynbratam anketupoBanusi100% OMpOIIEHHBIX YCTpauBaeT YPOBEHb
MPaBOBOM TOMOIIM, OKAa3bIBAEMOW B YUYPEXKICHUM MO OOECIEUYCHHIO W 3allluTe
mpas.

e Kak Bbl onieHuBaeTe coumajibHO-MeAMIUHCKY 0 MOMOIIb ?
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KagecTBO conmanbHO-METUITTHCKOM MTOMOIITH TTOJOXHUTEIBLHO OICHIIIN —
96 %, 4% 3aTpyTHUITUCH OTBETUTH Ha BOMPOC.



o N3menmwiocs Ju  kavecTtBo Bameit :xu3Hu (Ku3Hu Bammx
POACTBEHHUKOB) B MOJOKUTEJbHYI0 CTOPOHY B pe3yJjbTaTe IOJyYeHUS
COLMAJIbHBIX YCJIYI B HaLllell opranu3anum?
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onpeaneneHHo CKopee Aaa, CKopee HeT, onpegeneHHo 3aTpyaHAKCH
Aa 4yem Het 4yem Oa HeT OTBETUTb

B pesynpraTe mnpemocTaBieHUs COLMANBHBIX Yycayr 82 9% KIMEeHTOB
OTMETUJIM W3MEHEHHE CUTYallMH B TMOJIOKHUTEIbHYIO CTOPOHY, 7% HE OTMETHIU
MOJIOKUTENIbHBIX U3MEHEHUH, 3aTPYIHUIUCh OTBETUTH Ha 3TOT Bompoc — 11 %.

o IHocoBeryere Jim Bbl CBOMM pOACTBEHHHMKAM HJIM 3HAKOMBIM,
HYKIAIIMMCS B COHHAJIBHOM OOCIY:KHBAHUM, OOpPATHUTbHCA B  HalIy
OPraHM3aIHI0 32 MOJyYeHHEeM COLUAIBHBIX yCayr?
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89 % pecnoHAEHTOB NOCOBETOBAIM OBl CBOMM pOJCTBEHHUKAM HWJIU
3HaKOMBIM, HY)XJIAIOLIUMCS B COIIMAILHOM OOCITY)KHMBaHHUH, OOpAaTUTHCS B HAILY
OpPraHM3alMI0 32 TMOJNIyYeHHEM COIMalbHBIX yciuyr, 7% ckopee He OyayT
COBETOBaTh CBOMM OJM3KHMM M 3HAKOMBIM OOpamiaThCsl B Halle YYpexKICHUE,
3aTPyIHUIIUCH OTBETUTH Ha 3TOT Bonpoc — 4 %.

B pe3yJabTaTe aHKETHPOBAHUA KIHMEHTOB MOKHO CA€JIAaTh CJICAYHOIIHE
BbIBOABI:

- OOJIBIIMHCTBO KJIMEHTOB YOBJIETBOPEHBI KAYECTBOM IMPEIOCTABJICHUS
IpPaBOBOM M COLMAIBHO-MEAMIMHCKOW TMOMOIIM, OpraHu3aluel 0CyroBOM
NEATEIbHOCTH, JEeSITETbHOCTH o YCTaHOBJICHUIO 0JIaronpPUSITHOTO
MICUXOJIOTHYECKOTO KJINMATa, MaTepHUaIbHO-TEXHUYECKUM OCHAILIEHUEM
YUPEXKIACHUS, KAUECTBOM MMUTAHUS;

-B3AMUMOOTHOIICHHA C TICPCOHAJIOM UM CICHUAIIMUCTAMH  YUPCKICHUA
OLOCHHUBAIOTCA  KIIMCHTaAMHU HCHTpa KaK TIOJIOXKUTCIIBHBIC H  YCTPAHUBAIOT
OOJBIINHCTBO OIIPOIICHHBIX,

-0OJIBIIMHCTBO KIMEHTOB OTMEYAIOT ITOJOKUTENbHBIC U3MEHEHUS B KHU3HU,
B CJIOKHUBIIICHCS CUTyalluv, OHH OBbI TTOCOBETOBAJIM CBOUM OJIM3KUM U 3HaKOMBIM,
O6paTI/ITBCH B HAallly OpraHU3allliO 3a ITOJYUYCHHUCM COLUAJIBHBIX YCIIYT.



