MuHucTepcTBO TpyAa 1 coumanbHoro passutus Hosocubupckoii obnactu
["ocynapcTBenHOe 610 pKeTHOe yupesxxaeHue HoBocubupckoii obnactu
«CounanpHo-peabUINTaLMOHHBIN LEHTp AJIsl HECOBEPLICHHOIeTHIX « BUKTOpUSI»

AHanuTu4eckas CIIpaBKa

Io pesynbraTam anketupoBanus kineHToB [ BY HCO «llentp «Buxktopusi»
10 HE3aBMCUMOM OLIEHKe KayecTBa paboThl yupexaeHus 3a Il ksapran 2022 r.
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B TBY HCO «lUentp «Bukrtopusi» (mamee — VYupexIeHUE) CUCTEMAaTUUYECKU
MIPOBOJUTCS HE3aBUCHMMAas OLIEHKa KayecTBO PAOOTHl yupekaeHus. B cBa3u ¢ 3TuM, B
YUpEXKACHUH MPOBOJUTCS aHKETUPOBAHUE 3aKOHHBIX Ipe/CTaTeledl HECOBEPIICHHOJIETHHX,
MPOLIEANINX KypC COLMAIbHON peaduauTanuu

[lens MOHUTOpPUHIA — OLIEHKA KauecTBa pabOThl YUpeKIEHUs, YIy4ylIeHHEe KauecTBa
00cCITy>KUBaHUsI KIIMEHTOB.

3a Il kBapran 2022 roga u3 yupexaeHus BbIObUIO 51 HecoBeprieHHONETHUI. B
anketupoBanuu 3a Il kBapran 2022 r. npunsio ydyactue 28 cemeil.

o Ynosie TBOpAIOT Ju Bac ycioBuUs npeaocTaB/IeHUS COUMAJIBHBIX YCJIYyT
(umeroeecst 06opynoBanue, Medes b, MATKUIL MHBEHTAPDb U MP.)?
Bam 31ech kompopTHO?
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NO/IHOCTbHO 4aCTUYHO ycnosuAa He 3aTPyaHAOCb
YAOBNETBOPAKOT OTBETUTb

[lo pe3ynbraTam aHKETHPOBAaHUS BUIHO, 4TO 89 % OMNPOIIEHHBIX TOIHOCTHIO
VIOBIETBOPSIET MaTEpPUAIBHO-TEXHUYECKOE OCHAIIeHue yupexnenus, 4%  ycioBus
YIOBIETBOPSIIOT YACTUYHO, /% 3aTpYyJHWINCH OTBETUTH HA JAHHBIA BOIIPOC.

. JoBoJibHBI 11 Bl padoToii pa00THUKOB HALIEH OPraHu3auumn’?
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aa CKOpee 3, YemM CKOpee HeT,  3aTpyAHACh
HeT 4yem fa OTBETUTb
o Cunraere Jum Bpl, 4YT0 Ppa0OTHMKM OpPraHW3allUd BEKJIHUBBI W

A00poKeTaATeTbHbI?
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na CKopee A3, YeM HET  CKOpee HeT, Yem Aa

92 % PECIIOHACHTOB YCTPANBAKOT B3AUMOOTHOMICHHW C IICPCOHAJIOM U CIICHHUAJIMCTAMU
HGHTpa, OLCHUBAIOT X KaK ITOJIOKUTCIIbHBIC.

e VYiomaerBopsier iu Bac kauecTBo nuTtanus?
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MNO/THOCTbIO

Y4acTMYHO He 3aTPYLAHAOCH
yaosnetopser OTBETUTb

[ToTHOCTBIO YAOBIETBOPEHBI KaueCTBOM MUTaHUS B YupexxaeHuu 93% OmnpoieHHbIX,
7 % 3aTpyAHUINCH OTBETUTh HA JAHHBIN BOIIPOC

° Ynosaersopser Jau Bac TeMmeparypHBIl  peKuUM,

oCBellleHNe KOMHAT?

opopmiieHUe
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4aCTUYHO He 3aTPyAHAKOCH
yaosnetopaer OTBETUTbL

[TonHOCTBIO ~ YIOBIETBOPEHBI  TEMIIEPATYPHBIM  PEKHUMOM,
ocBeleHneM KoMHaT B Yupexaenuu 100% pecrnoHneHToB.
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L4 YIIOBJ'ICTBOPHCT JIHN Bac, KakK XpaHATCH JINIHBIC Belm?
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NONHOCTbIO 4YaCTUYHO He ygoBnetsopAaeTr

93% PECIIOHACHTOB IMOJTHOCTBIO YAOBJICTBOPCHBI YCJIOBUAMU XPAHCHUA JTHYHBIX
BCH.ICfI B quemz[eHHH OIIPOMICHHBIX KINCHTOB, 7% YAOBJICTBOPCHBI YaCTUYIHO.

Yaosiaersopsier Jau Bac kayecTBO NPOBOAUMBIX MEpPONPHUATHH, HMEIOLIMH
rpynmnoBoi xapakrep (0310pOBUTEIbHBIX, 10CYTOBbIX, IPOQHUIAKTHYCCKUX H MP.).
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MOJIHOCTbIO YacTUYHO He 3aTpyAHACH
yaosnetsopseT OTBETUTH

100% ompomIEHHBIX TIOJIOKUTEIBHO OIICHUBAIOT  JEATCIBHOCTh  COITMAJIBHBIX
PaOOTHUKOB IO OpraHU3AIlUU JOCYTOBOHM JEATCIHBHOCTH, YCTAaHOBICHHIO OJIATOIPHSITHOTO
IICUXOJIOTMYECKOT0 KJIUMAara.

. YcrpauBaer Ju Bac ypoBeHb 1pPaBOBOM MOMOIINU, OKa3bIBaeMOM
PadOTHUKAMM HANIET0 YUpe:KIAeHHs M0 o0ecTedeHUI0 U 3a1uTe NpaB?
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ycTpauBaet ycTpamnaeT ycTpauBaet

[lo pesynbraTam ankeTupoBaHus 96% ONPOIICHHBIX YCTPAUBAET YPOBEHb MPABOBOM
MOMOIIY, OKa3bIBAEMOH B YUPEXKICHUH 10 00ECTICUEHUIO U 3allUTE MPaB.

e Kak Bbl onieHuBaeTe cOouMajibHO-MeAUINHCKY 0 MOMOIIb?
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NOoNOXUTENbHO oTpUuuaTesIbHO 3aTPyAHAKOCb

OTBETUTb

KauecTBO conmanbHO-METUITTHCKOM MTOMOIITH TTOJOXHUTEIBHO OICHIITN —
96 %, 4% 3aTpyIHUIUCH OTBETUTH Ha BOMPOC.

° HN3menmiioch M kavecTBo Bame :xu3Hu (kuM3HM Bammx poacTBeHHUKOB)
B MOJIO)KUTEJBHYH CTOPOHY B pe3yJibTare IOJYYeHHs] COUMAJbHBIX YCJIYI B Halleu
opranmu3zanuu?
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onpeAeneHHo  cKopee Ja, CKOpee HeT, OMpefesieHHO  3aTPYAHACH

Aa Yyem HeT yem ga HeT OTBETUTb

B pesynbTaTe mnpenoctaBieHUs COLMANBbHBIX yciuyr 89 % KIMEHTOB OTMETHIIU
W3MEHEHHE CHUTyallud B TMOJOXUTEIbHYIO CTOPOHY, 4% HE OTMETHIIA MOJIOKUTEIbHBIX
M3MEHEHHH, 3aTPYJHWINCH OTBETUTH Ha 3TOT Borpoc — 7 %.

o IlocoBeryete au Bbl cBOMM  PpOACTBEHHMKAM WJIM  3HAKOMbIM,
HYK/IAI0IMMCH B CONMATBLHOM 00C/IYy:KHBAHUM, OOPATUTHLCSI B HALILy OPraHU3aIMI0 32
NMOJIy4YeHUEeM COIUATBHBIX YCayr?
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onpegeneHHo CKopee fa, CKOopee HeT, onpeaeneHHo 3aTPpyaAHAKOCb
Aa yem HeT yem da HeT oTBeTUTb

89 % pecnoHIEHTOB MOCOBETOBAIM OBl CBOMM POACTBEHHHUKAM WA 3HAKOMBIM,
HY)KJAIOIIMMCS B COITMAJIBHOM OOCITY)KHBAaHWH, OOpAaTHTHhCS B HAIly OpraHU3aIllAI0 32
MOJIYYCHHEM COIUANBHBIX yciyr, 4% ckopee He OyAyT COBETOBATh CBOMM OJIM3KUM U
3HaKOMBIM OOpaIiaThCs B HAIlE YYPESKICHUE, 3aTPYJHHIMCH OTBETUTH HA 3TOT BOIPOC —
7%.



B PeE3YJIbTATEC aHKECTHUPOBAHUS KIMECHTOB MOKHO CA€JIATh CJICAYIOIIIUE BLIBO/AbI:

- OOJBIIMHCTBO KJIMEHTOB YAOBJICTBOPCHBI Ka4€CTBOM IIPCAOCTABICHUA HpaBOBOﬁ u
COHH&HBHO-MCI{HHHHCKOﬁ IIOMOIIH, OpI‘aHI/I3aI_[I/IeI71 I[OCyTOBOﬁ ACATCIIPHOCTU, ACATCIIBHOCTU
10 YCTaHOBJICHUIO 6J1aronp HUATHOI'O IICUXOJIOTHUYCCKOI'O KiIpuMara, MaTCpUAJIBbHO-
TCXHUYCCKHUM OCHAIICHUCM YUYPCIKACHUS, KAUYCCTBOM IMTUTAHUAA,

-B3AaMMOOTHOIICHUA C IICPCOHAIOM M CHCHHUATIUCTAMH YUPCKACHHUA OLCHHUBAIOTCA
KIIMCHTaMH LICHTpa KaK ITOJIOKUTCIIbHBIC U YCTPAUBAIOT OOJIBIINHCTBO OIIPOUICHHBIX,

-OONBIIMHCTBO KJIMEHTOB OTMEYAIOT IOJOKUTEIbHBIE H3MEHCHUS B KU3HHU, B
CJIOKMBILICHCS CuTyalnuun, OHU OBl IOCOBETOBAJIM CBOUM OJIM3KHM H 3HAKOMBIM, O6paTI/ITBC$I
B HAlly OpraHrU3alrio 3a IMOJY4YCHUCM COLUAJIbHBIX YCIIYT.



