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B I'bY HCO «llentp «Bukropusi» (manee — YupexkaeHUE) CUCTEMATUUYECKU
IPOBOJUTCS KIMEHTAMM HE3aBHCHMas OLIEHKA KayecTBO paboThl yupexaeHus. B cBs3u
C 3THM, B YYPEKICHUM NPOBOAUTCS AHKETHUPOBAHUE KIMEHTOB, HAXOISAIIMXCA Ha
CTAallMOHAPHOM OOCIY’KMBAaHMM, W 3aKOHHBIX MpeAcTaTesleldl AeTell JOLIKOJbHOIO
BO3pacTa.

[lenr MOHUTOpHUHTa — OLEHKA KayecTBa palOThl YUpEeXKICHHUs, YIydlleHUE
KauecTBa 00CITyKUBaHUS KIIMEHTOB.

Bcero B ankerupoBanum 3a II kBapran 2018 r. mnpunsuio ywactue 20
BOCIIMTAHHUKOB (B TOM YHCJE UX 3aKOHHBIE MPEICTABUTENN), a 3TO cocTaBmio 37 % oT
00111ero KoJu4ecTBa BIOBIBIINX JIETEH 32 OTYETHBIN MEPHO/I:

. YaoBiieTBOpsAOT Ji Bac yc/ioBusi npeaocTaBjieHusi COMUAIBHBIX yCJIyT
(umeromeecss ooopyaoBanme, Medesib, MATKHA HHBEHTAPb U 1P.)?
Bam 31ech komdopTHO?
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[To pesynbTaTamM aHKETHPOBAHUSA BHUAHO, 4YTO 95% KIMEHTOB YUpekKICHUs
MOJIHOCTBIO YJIOBJIETBOPSIET MATEPUATIBbHO-TEXHUYECKOE OCHAIlEHHE YupexaeHus, 5%
KJIMEHTOB YCJIOBUSI YJOBJETBOPSIIOT YACTUYHO, HE YJOBJIETBOPEHHBIX YCIOBUSMHU
MIPEIOCTABICHUS COIIMAIBHBIX YCIYT CPEJId PECTIOH/IEHTOB HE BBISIBICHO.



o JoBoubHBbI Ji1 Bbl pa®oToii pal0THUKOB Halleld OpraHu3anuu?
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° Cunraere au Bbl, 4YTO0 paGOTHMKM OPraHU3aNUM BEKJIHUBbI H

n00poxKeIaTeILHbI?
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naa CKOpee A3, YeM HET  CKOpEee HET, Yem Aa

100% pecrnoHAEHTOB YCTpaWBalOT B3aUMOOTHOIIEHUS C IIEPCOHAJIOM U
criennanucramu LleHTpa, OLIEHMBAIOT UX KaK MOJIOKUTEIIbHBIC.

100% omnpoIIeHHBIX KIMEHTOB OTMEUYAIOT, YTO PAOOTHUKHU YUpEXKACHUS B OO0
CUTYAIIMH BEXIIUBbI, JOOPOKEIATEIbHbI, TAKTUYHBI.



e VYaosierBopsier i Bac kauecTBo nuTanus?
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[TonHOCTBIO yAOBIETBOPEHBI KadyecTBOM mnHUTaHuA B Yupexnaenun 100%
ONPOIIECHHBIX KIUEHTOB, KJIMEHTOB, HE YJOBJIETBOPEHHBIX KAaU€CTBOM MUTAHUS CPEIOU
PECIIOHJIEHTOB HE BBISIBJICHO.

° Yaosiaersopsier M Bac TemMmeparypHbli pekuM, oO¢popmieHHEe H
OCBellleHHe KOMHAT?
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[TomTHOCTBIO YIOBIETBOPEHBI O(DOPMIICHHEM, OCBEIIEHHEM W TeMIIepaTypHbIM
pEeXMMOM B KOMHAaTax YupexjeHus 85% OINpOIICHHBIX KIUEHTOB, 5 % KIUEHTOB
3aTpyAHWINCh OTBETUTh Ha JaHHBIM Bompoc, 5 % OMNPOIICHHBIX PECIOHICHTOB
YAOBJIETBOPEHBI YACTUYHO, 5% KIMEHTOB TEMIEPATYPHBIM PEXUMOM, 0QOPMIICHUEM U
OCBEIICHHUEM KOMHAT HE YJIOBJIETBOPEHBI.



° YnosJerBopsier jiu Bac, kak XpaHATCS JUYHbIE BelIu?
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NO/THOCTbIO 4aCTUYHO He yaoBneTBopAaeT

100% pecrnoHIEeHTOB YCTpauBaeT KaK XPAHATCS JIUYHBIE BEIIU.

° Yaosiersopser Jau Bac kayecTBO INPOBOAMMBIX MEpONPHUATHIA,
UMeI0 LU rPyNIoBoOH Xapakrep (0310pOBUTE/ILHBIX, JAOCYI'OBBIX,
NpopUIAKTHYECKHUX H TIP.).
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100% oOmpomeHHbIX KIMEHTOB IMOJHOCTBIO  YIOBJIETBOPSET JEATEIBHOCTD
COLIMAJIBHBIX PA0OTHUKOB MO OpraHM3alMd JOCYTOBOM JAESITENIbHOCTH, YCTaHOBJIEHUIO
0JIaroNpPUATHOTO MICUXOJIOTMYECKOr0 KIMMaTa.

YcrpauBaer Ju  Bac  ypoBeHb 1NpPaBOBOM NOMOINM, OKAa3bIBaeMOU
PadOTHUKAMU HAIIET0 YUPeKAeHNsI 10 00ecTeYeHUI0 U 3aluTe npas?
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Ilo pesynbraram ankerupoBanus 100% pEeCHOHIEHTOB YCTpauBaeT YPOBEHb
MPaBOBOM OMOIIIH, OKA3bIBAEMO B YUPEKIEHUH 11O OOECIICUYCHHUIO U 3alUTE MPaB.

e Kak BbI onieHnBaeTe cOnUAJIbHO-METUIUHCKYH MTOMOIIb?
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NONOXUTENBbHO oTpuuaTenbHO 3aTPYAHAKCb OTBETUTL

KadgecTBO comMaibHO-MEIUIIMHCKON ITOMOIIH IOJIOKHUTEIBHO OIeHWIHM — 95 %,
5% KJIUMEHTOB 3aTPYJHUIUCH C OTBETOM, HEYJIOBJIETBOPEHHBIX KIMEHTOB Kaue€CTBOM
COIIMAJILHO-MEIUIIMHCKON ITOMOIIN HE BEISBICHO.

° N3mennnocsr Ju kadyecTBo Bamedh xu3Hu  (ku3Hu  Bammx
POACTBEHHUKOB) B MOJOXKHUTEJIbHYI0 CTOPOHY B pe3yjbTare MNOJy4YeHHUS
CONMAJTBHBIX YCJIYT B Hallleil OpraHu3anuu?
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B pesynbpTate mpenocTaBlieHHS COIMUATBHBIX YCIyT 85% KIHMEHTOB OTMETHIIH
W3MCHCHHE CHUTYallUd B TOJIOKHUTEIBHYIO CTOPOHY, 3aTPyJHHIIMCH OTBETUTh Ha 3TOT
Bonpoc — 15%,

° ITocoBeryere tm Bbl CBOMM PpOACTBEHHHKAM MJIH 3HAKOMBIM,
HYKAAOMUMCSH B COHAJIBHOM 00CIYKUBAHUM, OOPATUTHCA B HAIIy OPraHU3ALMIO
3a MoJIy4eHHeM COIMAJIbHBIX YCJayr?
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100 % pecnoHAEeHTa MOCOBETOBAIM OBl CBOMM POJCTBEHHHKAM W 3HAKOMBIM,
HYXKJIAIOIAMCSI B COIMATLHOM OOCITY)KMBaHWU, OOPAaTUTHCS B HAIy OPTaHU3AINI0 3a
MOJTYYCHHEM COIUATBHBIX YCIIYT.

B pe3yabTaTe aHKeTHPOBAHMS KJIMEHTOB MOKHO C/1€J1aTh CJIeyII[He BLIBOAbI:



- OOJIBIIMHCTBO KIIMEHTOB YJOBJICTBOPEHBI KAa4eCTBOM IIPEJIOCTABIICHUS TIPABOBON H
COLUAIBHO-MEIUIIMHCKON ~ TOMOIIM,  OPTraHu3aluer  JOCYyrOBOM  JIESITEIBbHOCTH,
NESTENHPHOCTH 10 YCTAHOBJICHUIO OJIATONPUSATHOTO IICHXOJIOTMYECKOTO KJIMMaTa,
MAaTE€PUATbHO-TEXHUYECKUM OCHAILICHUEM YUPEKJICHUS, KAYECTBOM MTUTAHUA.

-B3AUMOOTHOIICHUA C TIICPCOHAJIOM MW CICHHAJIUCTAMH YYPCKIACHUSA OLCHHBAIOTCA
KIIMECHTaMU HGHTpa KaK ITOJIOKHUTCIIbHBIC 1 YCTPauBarOT OOJIBIINHCTBO OIMPOIICHHBIX.

-OOJIBIIMHCTBO KJIMEHTOB OTMEYAIOT TOJOXKHUTEIbHbIE WM3MEHEHHUS B JKU3HU, B
CIIOXKUBILEHCS CUTyallll, OHU Obl IOCOBETOBAJIM CBOUM OJIM3KMM W 3HAKOMBIM,
00paTUTHCS B HAITy OPTaHU3AIIUIO 32 TOTYYEHUEM COITMAIBHBIX YCIIYT.



