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B I'bY HCO «llentp «Bukropusi» (manee — YupexkaeHUE) CUCTEMATUUYECKU
IIPOBOJUTCS KJIMEHTAMU HE3aBHCHMas OLIEHKAa KauecTBO padOThl yupexaeHus. B cBsa3u
C 3THM, B YYPEKICHUM NPOBOAUTCS AHKETHUPOBAHUE KIMEHTOB, HAXOISAIIMXCA Ha
CTAallMOHAPHOM OOCIY’KMBAaHMM, W 3aKOHHBIX MpeAcTaTesleldl AeTell JOLIKOJbHOIO
BO3pacTa.

[lenr MOHUTOpHUHTa — OLEHKA KayecTBa palOThl YUpEeXKICHHUs, YIydlleHUE
KauecTBa 00CITyKUBaHUS KIIMEHTOB.

Bcero B anketupoBanum 3a IV kBapran 2018 r. npunsno ydactue 32
BOCIIMTAaHHUKA (B TOM YHCJI€ UX 3aKOHHBIE MPEACTABUTEIMN), a 3TO cOCTaBUIO 58 % oOT
00I1ero KOJIM4eCTBa BBIOBIBIIMX JAETEH 32 OTUETHBINA NEPUOA:

. YaoBiieTBOpsAOT Ji Bac yc/ioBusi npeaocTaBjieHusi COMUAIBHBIX yCJIyT
(umeromeecss odopyaoBanme, mMedesb, MATKMA HUHBEHTapb, W mp.)? Bam 3aech
KOM(OpPTHO?
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[To pesynbTaTamM aHKETUPOBAHUS BHUIAHO, 4YTO 75% KIUEHTOB YUpeKICHUS
MIOJIHOCTBIO YJOBJIETBOPSET MATEPUAIBHO-TEXHUUECKOE OCHAUIEHUE yupexaeHus, 13%
KJIMEHTOB YCJIOBHSI YJOBJIETBOPSIOT YacCTUYHO, HE YIOBJIECTBOPEHHBIX YCIOBUSMH
IIPEIOCTABICHUS COLUANBHBIX yciIyr 6% cpeau ONpOLIEHHBIX PECHOHIEHTOB, 6%
PECIIOH/IEHTOB 3aTPyAHWINCH 1aTh OTBET Ha BBIIICYKa3aHHBIM BOIIPOC.



° JoBoubHBbI 11 Bbl pa®oToii pa00THUKOB Halleld OpraHu3anuu?
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[To pe3ynpTaTamM aHKETUPOBAaHUS BHUAHO, 49TO 85 % KIMEHTOB YUpEIKIACHHS
TIOJTHOCTBIO YJIOBJIETBOpsIET paboTa paOOTHUKOB HaIlIed opraHu3anuu, 9% KINEHTOB
yJIOBJICTBOPCHBI YaCTUYHO, 6% OIPOIICHHBIX PECIIOHJACHTOB HE YJIOBJICTBOPCHBI
paboToit pabOTHUKOB.

o Cunrtaere au Bbl, 4TO0 paGOTHMKHM OpPraHU3aNUM BEKJIHUBBI H
a00pokKeIaTeIbHbI?
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97% OIIPOMICHHBIX KIIMCHTOB OTMCYHAIOT, YTO pa6OTHI/IKI/I Y‘IpC)KI[CHI/ISI BCKJINBBEI,
J_I06p0}KCJ'IaTCJ'II>HI>I, TaKTU4YHBEI.



e VYaosierBopsier i Bac kauecTBo nuTanus?
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94%  oOnpollIeHHBIX KIMEHTOB YJOBJIETBOPEHbl KAueCTBOM IIUTAaHUA B
VYupexaenuu, 6% ONpoIICHHBIX 3aTPYAHUIUCH JaTh OTBET HA BOMIPOC.

° Yaosiaersopser au Bac TemMmeparypHbIH pekuM, o¢popmieHHEe H
OCBellleHHe KOMHAT?
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[TomHOCTBIO YIOBIETBOPEHBI O(DOPMIICHHEM, OCBEIICHUEM W TEeMIIepaTypHbIM
peXMMOM B KOMHAaTax YupexjaeHus 94% ONpOIIeHHBIX KIUEHTOB, 3 % KIUEHTOB
3aTPyJHWINCH OTBETHTh Ha JaHHBIA Bompoc, 3 % OMPOUICHHBIX PECHOHICHTOB
yIOBJIETBOPEHBI YACTUYHO, HEY/IOBICTBOPCHHBIX KIMEHTOB TEMIIEPATYPHBIM PEKUMOM,
odopMIIeHHEM U OCHAIIEHHEM KOMHAT HE BBHISBJICHO.



° YnosierBopsier jiu Bac, kak XpaHATCS JMYHbIE BelIu?
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NOJTHOCTbIO 4aCTU4HO He yaoBaeTBOpPAET
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85% PECIOHACHTOB IOJHOCTBIO YAOBJICTBOPCHBI YCJIOBUAMU XPAHCHHA JIMYHBIX
Bemei/’l, 9 % OIIPOMICHHBIX PCCIIOHACHTOB YAOBJICTBOPCHBI YaCTUYHO, 6 % KINEHTOB HE
YAOBJICTBOPCHLI YCJIOBUSMHA XPAHCHUS JIMIHBIX BGI].ICfI.

° Yaosiaersopsier Ju Bac KadecTBO NPOBOAMMBIX MepPONPHUSATHI,
UM e IMi rpynmnoBoi Xapakrep (0310pOBHUTEIBHBIX, AOCYTOBBIX,
NPOoPUIAKTHYECKHUX U 1P.).
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94 % onpolIeHHBIX KIUEHTOB YJIOBJIETBOPSET JACATEIbHOCTh COLIMAIbHBIX
pabOTHUKOB 1O  OpraHM3alud  JIOCYTOBOM  JIEATEIbHOCTH,  yCTAHOBIJICHHUIO
0JIarOMPUATHOTO TICUXOJOTUYECKOTO KiuMara, 6 % pecroHJIEeHTOB 3aTPYIHUINCH NaTh
OTBET Ha BbILIECYKAa3aHHbBIN BOIPOC.



YcrpauBaer Jum Bac ypoBeHb NpPaBoBOW MOMOIIM, OKAa3bIBaeMOM
PadOTHHMKAMM HALLEr0 YYpeKAeHUs M0 00eCIeYeHUI0 U 3aluTe npas?
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Ilo pesynbraram aHketupoBaHus 94% pECHOHIEHTOB YCTPauBAET YpPOBEHBb
IIPaBOBOM MOMOIIH, OKa3bIBAEMON B YUPEKJACHUH 10 00ECIEYEHHUIO U 3auuTe npas, 3%
OINPOLICHHBIN KIMEHTOB HE YCTPauBaeT YPOBEHb OKa3bIBAEMON NPaBOBOM nomoind, 3%
3aTPYJIHWINCH JaTh OTBET HA BbIIIEYKa3aHHbII BOIIPOC.

e Kak Bbl onieHuBaeTe counaaibHO-MeIHIMHCKYI0 MOMOIIb?
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KadecTBO conmanbHO-METUIIMHCKON MOMOIIH MOJ0KHUTEIBHO OlleHUIHN —88 %, 9%
KJIMEHTOB 3aTPYJHWINCh C OTBETOM, 3% KJIMEHTOB HE YJOBJIETBOPECHBI Kau€CTBOM
COIIMATbHO-MEJUIIMHCKOM MTOMOIIIH.

° H3menwsiocb Ju  kKavyectBo Bamreit  ku3Hm  (xkm3Hu  Bammx
POACTBEHHUKOB) B MOJIOXKUTEJbHYI) CTOPOHY B pe3yJbTare MNOJy4YeHUs
COIMAJIbHBIX YCJIYT B Halllel opranu3amnumn?
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B pesynbrate mnpenocraBiieHUs COIUAIbHBIX ycnyr 78% KIMEHTOB OTMETHIU
M3MEHEHUE CUTYalluH B MTOJIOKUTEIBHYIO CTOPOHY.

. ITocoBeryere Jm Bbl €BOMM PpOACTBEHHHKAM MJIH 3HAKOMBIM,
HYKAAOMUMCSH B COHAJIBHOM 00CIYKUBAHUM, OOPATUTHCA B HAIIy OPraHU3ALMI0
3a MoJIy4eHHeM COIMAJIbHBIX YCJayr?
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78 % pecnoHIIeHTa MOCOBETOBAIM OBl CBOMM DPOJCTBEHHHKAM WM 3HAKOMBIM,
HY>KJTAIOIIAMCSI B COIIMAILHOM OOCITYXWBaHHUH, OOPATHTHCS B HAIly OPTaHHU3AIUIO0 32
MOJTYYCHHEM COIUATBLHBIX YCIIYT.

B pe3yabTaTe aHKETUPOBAHUA KIIHECHTOB MOKHO CA€/IaTh CJICAYIOIIINE BbIBOAbI:



- OOJIBIIMHCTBO KIIMEHTOB YJOBJICTBOPEHBI KAa4eCTBOM IIPEJIOCTABIICHUS TIPABOBON H
COLUAIBHO-MEIUIIMHCKON ~ TOMOIIM,  OPTraHu3aluer  JOCYyrOBOM  JIESITEIBbHOCTH,
NESTENHPHOCTH 10 YCTAHOBJICHUIO OJIATONPUSATHOTO IICHXOJIOTMYECKOTO KJIMMaTa,
MAaTE€PUATbHO-TEXHUYECKUM OCHAILICHUEM YUPEKJICHUS, KAYECTBOM MTUTAHUA.

-B3AUMOOTHOIICHUA C TIICPCOHAJIOM MW CICHHAJIUCTAMH YYPCKIACHUSA OLCHHBAIOTCA
KIIMECHTaMU HGHTpa KaK ITOJIOKHUTCIIbHBIC 1 YCTPauBarOT OOJIBIINHCTBO OIMPOIICHHBIX.

-OOJIBIIMHCTBO KJIMEHTOB OTMEYAIOT TOJOXKHUTEIbHbIE WM3MEHEHHUS B JKU3HU, B
CIIOXKUBILEHCS CUTyallll, OHU Obl IOCOBETOBAJIM CBOUM OJIM3KMM W 3HAKOMBIM,
00paTUTHCS B HAITy OPTaHU3AIIUIO 32 TOTYYEHUEM COITMAIBHBIX YCIIYT.



