MUHHCTEpPCTBO TPY/Aa U coluaisHoro pasutis HoBocubupckoi odnactu
IocymapcTBeHHOe — OroakeTHoe — yupexkaeHne  HosocuGupckoi — obmactu
«ConuanbHO-peabuIMTALHOHHBIN LIEHTP ISk HECOBEPIIEHHONETHHX «BHKTOpH:»

AHanuTHveckas clipaBKa

INo pesynbratam anketuposanus kineHToB I'BY HCO «llenTp «Bukropus»
110 HE3aBHCHMOI OLleHKe KauecTBa paboTs! yupexaenus 3a 1l kapran 2018 r.
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B I'bBY HCO «lentp «Bukropus» (nanee — YupexaeHUE) CUCTEMATHUYECKU
MPOBOJIUTCS KJIIMEHTAMH HE3aBUCUMAs OIICHKA Ka4eCTBO padOTHI yupexacHus. B
CBSI3U C OTUM, B YUYPEKJICHUM MPOBOJUTCS AaHKETHUPOBAHUE KIIUEHTOB,
HaxXOJSIIMXCS Ha  CTallMOHAPHOM OOCTY>XMBAaHWM, W 3aKOHHBIX MpeacTaTeneit
JI€TEN OILIKOJIBLHOIO BO3pacTa.



[lens MOHUTOpPUHTA — OIIEHKA KadecTBa PabOThl YUPEKICHUS, YIyUIICHHE
KauecTBa 00CITyKUBAaHUS KIIMEHTOB.

Bcero B ankermpoBanmm 3a III xBapranm 2018 r. mpunsno ywactue 27
BOCIUTAHHUKOB (B TOM YHCJI€ X 3aKOHHBIE MPEICTABUTENN), a 3TO cocTaBuio 40
% OT 00111eT0 KOJIMYECTBA BHIOBIBIIUX JIETEH 32 OTYETHBIN MEPHUO/I;

. YnosaerBopsoT Ju Bac ycioBusi nmpeaocTaBieHus COMUATbHBIX
ycayr (uMmeronieecs 000pyaoBaHue, Medeslb, MATKHI HHBEHTaphb U 1p.)?
Bam 3xech komdopTHO?
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[To pe3ynbTaTaM aHKETUPOBAHUS BHUAHO, 4TO 89% KIMEHTOB Y UpPEKIACHUS
MOJIHOCTBIO YJIOBJIETBOPSIET MAaTEPUAIbHO-TEXHUUECKOE OCHAIEHUE YUPEKICHUS,
11% kMeHTOB 3aTPYIHUIIUCH C OTBETOM.

° JloBoibHBI 11 Bl padoToil pa00THMKOB Hallleil OpraHu3anuu?
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) Cuntaere Ju Bbl, 4T0 PaGOTHHKH OPraHU3alMH BEKJIMBBLI H

n00poxKeTaATeIbHbI?
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Aa CKopee Aa, 4em HeT CKOpee HeT, Yem Aa

93% pecnoHJIEHTOB YyCTpPamBalOT B3aMMOOTHOILICHHUS C TEPCOHAIOM U
cnenuanuctamu lleHTpa, OLIEHUBAIOT UX KakK IMOJOKUTENbHbIE, 7 % KIHUEHTOB
3aTPYJHUIUCH OTBETUTH HA ATOT BOMPOC.

100% ompoIIEHHBIX KIMEHTOB OTMEYAIOT, YTO PAaOOTHHKU YUpEKICHHUS B
000 cUTyalluy BEKJIUBBI, T0OpOXKeaTeabHbl, TAKTHYHBI.

e VYaomierBopsieT iu Bac kayecTBO nuTAHUA?
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[TonHOCTBIO yAOBIETBOPEHBI KAayeCTBOM MHTAHMS B YupexaeHuu 96 %
OTIPOILLIEHHBIX KIUEHTOB, 4 % KIMEHTOB 3aTPyIHWINCH OTBETHTb Ha JIaHHBIN
BONPOC, KJIHMEHTOB HE  YJOBIETBOPEHHBIX KAayeCTBOM IHUTAaHUS  CpPEIu
PECTIOHCHTOB HE BBISABIICHO.

° YanosaerBopsier i Bac TemneparypHblii pe:xxuM, opopMIiIeHHE U
OCBellleHHEe KOMHAT?
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96%  pECHOHIEHTOB  YIOBJETBOPEHbl  TEMIEPATYpHBIM  PEKUMOM,
opopMJIEHUEM M OCBEIIEHHWEM KOMHAT B Yupexaenun, 4 % KIUEHTOB
3aTpyAHWINCh OTBETUTh HA JaHHBIM BOMPOC, KIMEHTOB HE YIOBIETBOPEHHBIX
TEMIIEPATypHbIM PEXUMOM, OG(DOPMIICHHEM U OCBEIICHHEM KOMHAT Cpeau
PECTIOH/ICHTOB HE BBISIBIICHO

° YnosaerBopsier iu Bac, kak XpaHsiTcs JIMYHbIE Belu?
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NONTHOCTbIO 4acCTU4HO He yO0BNeTBOpAET
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[ToJIHOCTBIO  yAOBJIETBOPEHBI YCIOBHUSIMM XPAHEHUS JIMYHBIX BeELIEH B
Vupexxnenun 85% ONpOLICHHBIX KIWEHTOB, 15 % yAOBIETBOPEHBI YACTHYHO,
KJIIMEHTOB HE YJIOBJIETBOPEHHBIX TEM, KaK XpaHATCA JIMYHbIE BELIU, CPEAH
PECIIOH/IEHTOB HE BBISIBJICHO.

° YnosaerBopsier M Bac kayecTBO MpoBOAUMBIX MeEpPONPUATHI,
HMEINMH  rpynmnoBod  xapakrep  (0310pOBHMTEJbHBIX, JA0CYIOBBIX,

NpoGUIAKTHYECKUX p;qlng.).
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BonbIIMHCTBO ONpOIIEHHBIX KIMEHTOB (89%) MOJHOCTHIO YIOBIETBOPSET
JESTENbHOCTh  COLMANbHBIX  PAaOOTHUKOB 1O  OpPraHU3alMH  JIOCYTOBOM
JESTENbHOCTH, YCTAHOBJICHUIO OJaronpusiTHOTO MCUXOJOTHYECKOro Kiumarta, 11
% yIOBJIETBOPEHBI YAaCTUYHO, HEYAOBIETBOPEHHBIX KIHEHTOB KauyeCTBOM
MIPOBOAUMBIX MEPOIIPUATHII HE BBISIBIICHO

° YcrpauBaer i Bac ypoBeHb npaBoBOil MOMOLIH, OKAa3bIBaEeMOM
PadOTHUKAMM HANIEr0 yUpe:KIAeHHs M0 00ecreYeHUI0 U 3a1UTe NpaB?
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[To pesynpTaTam aHKeTHpOBaHUS OONBIIMHCTBO 89%  OMPOIIEHHBIX
yCTpanBaeT ypPOBEHb NPABOBOM MOMOIIM, OKa3blBAEMOM B YUYPEKIACHUHU MO
o0ecniedyeHnto W 3amyte mpaB, 11 % KINEHTOB ypOBEHb OKa3aHWs IMPABOBOU
MOMOILY YCTPAaUBAET YACTUYHO.

o Kak Bbl o11eHUBaeTe CONMAIBbHO-MEINMIUHCKYI0 OMOIIb ?
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NONOXUTENBHO oTpuuaTenbHO 3aTPyAHAKOCb OTBETUTb

KauecTBO coruaibHO-MEIUIIMHCKON TOMOIIH MOJ0KUTEIBHO OLICHWIH —
93 %, 7% KIMEHTOB 3aTPYJHUIUCh C OTBETOM, HEYJOBJIETBOPEHHBIX KIMEHTOB
KaueCTBOM COI[MATIbHO-MEIUIIMHCKON MTOMOILA HE BBISIBJIEHO.

° N3menunocy sau  kavecTBo Bameid xku3Hm (Gku3Hu  Bammx
POACTBEHHHUKOB) B IOJIOKMTEIbHYI0 CTOPOHY B pe3yJibTaTe MNOJY4YeHHS
COMATBHBIX YCJIYT B HaIllell opranu3anum?
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B pesynapTare mnpemocraBiieHUs COUMAIBHBIX yciayr 89 % KIMEHTOB
OTMETHJIM HM3MEHEHWE CHUTYallud B TIOJIOKHUTEIBHYIO CTOPOHY, 3aTPyIHHINCH
OTBETUTH Ha ATOT Bompoc — 7 %, 4 % KIMEHTOB HE OTMETHIIM MOJOXKHUTEIBHBIX
M3MEHEHUH B CBOCH KU3HU (MU KU3HHU POJICTBEHHUKOB).

° IMocoBeryere U Bbl cBOMM pOACTBEHHMKAM WJIH 3HAKOMBIM,
HY:KIAIOIUMCH B COHHMAJLHOM OO0CJIY:KHBAHWH, OOPATUTHCS B  HAIIy
OpPraHu3aNuio 3a MoJy4YeHHeM COIHAIBHBIX yeayr?
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88% pecmoHIeHTa TIOCOBETOBAIM OB CBOMM pOJACTBEHHUKAM WJIU
3HAKOMBIM, HYXIAIOIIUMCSI B COIMATLHOM OOCTY)KMBaHWUHU, OOpPaTUTHCS B HAIIy
OpraHU3aINIo 3a TOJYYCHHEM COIUATBHBIX YCITYT.



B pe3yJabTaTe AHKETHPOBAHUA KJIMCHTOB MOKHO CIejJarb CJACAYIOIIUe
BbIBOABI:

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IMPEIOCTABICHUS MPABOBOM
U COLMATbHO-MEIMIIMHCKON TMOMOIIM, OPraHU3alued JOCYrOBOM IEATEIbHOCTH,
JESATETLHOCTA TI0 YCTAaHOBJICHUIO OJaronpuATHOrO TMCHUXOJOTHYECKOrO KJIMMAaTa,
MAaTEPUATIbHO-TEXHUYECKUM OCHAIIICHUEM YUPEKICHUS, KAYECTBOM MTUTAHUS.

-B3aMMOOTHOIIIEHUS C MEPCOHAIIOM U CHEIUAIMCTAMU YUPEKICHUS OLECHUBAIOTCA
kieHTamMu  LleHTpa Kak TMOJMOXKHUTEIbHBIE W YCTPAWBAIOT  OOJBIIMHCTBO
OIPOIICHHBIX.

-OOJILIIIMHCTBO KJIIMEHTOB OTMEYAIOT ITOJOKUTENbHBIE H3MEHCHMS B JKHN3HHU, B
CIIOKUBIIICHCS CuTyanuu, OHMU OBl ITOCOBETOBAJIM CBOUM OJIM3KHUM U 3HaKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3anuio 3a IMOJIYYCHHUEM COIUAJIbHBIX YCIIYT.



