MHHHCTEPCTBO TPy 1A H COLHATBEHOrO pasButua HoBocubupcekoii obnactu
locynapereennoe  GromkeTHoe yupexenne  Hosocubupckoit  obnacru
«CounanbHo-peaGHIMTALMOHHEI LeHTp 118 HECOBEPLICHHONEeTHHX «Bukropusy»

AHanuTHYecKas cripaBka

Ilo pesynpTaram auketuposanus kiuentos I'BY HCO «Uentp «Buxropus»
110 HE3aBUCHMOH OleHKe KauecTBa paboThl YUpekIeH s 3a | kBapran 2018 r.
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Hogocubupek 2018 r.




B I'bBY HCO «llentp «Bukropus» (nanee — YupexaeHUe) CUCTEMAaTHIECKU
IPOBOJIUTCS KJIMEHTaAMHU HE3aBHCHUMas OIICHKA KaueCTBO pabOThl yupexaeHus. B
CBS3M C OTUM, B VYUPEXKICHUU TMPOBOAUTCS AaHKETUPOBAHUE KIIUEHTOB,
HAXOJSIIMXCSI HA  CTAllMOHAPHOM OOCIY>KMBAHHHM, W 3aKOHHBIX MpeJCcTaTeNen
JeTEN JOIIKOJIBHOTO BO3pACTA.

[lens MOHUTOpPUHTA — OIIEHKA KadecTBa PabOThl YUPEKICHUS, YIyUIICHHE
KauecTBa 00CITyKUBAHUS KIIMEHTOB.

Bcero B ankerupoBanuu 3a | kBapran 2018 r. npunsuio yuactue 20
BOCIIUTAHHUKOB (B TOM YHCJI€ X 3aKOHHBIE MPEICTABUTENN), a 3TO cocTaBuio 30
% OT 00111eT0 KOJIMYECTBA BHIOBIBIINX JETEH 32 OTYETHBIN NEPUOI:

° YaosiieTBopsaOT M Bac yciaoBUs nmpeaocTaBjaeHUs COUMAIBHBIX
ycayr (umeromieecs 000pyaoBaHue, Medeslb, MATKHI HHBEHTaphb U np.)?
Bawm 31ecy kompopTHO?
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[To pe3ynbTaTam aHKETHUPOBAHUS BUIHO, 4TO 95 % KIMEHTOB YUpeKIACHUS
MOJTHOCTBIO YJIOBJIETBOPSAET MaTepUaIbHO-TEXHUYECKOE OCHAICHUE YUPEKICHUS,
5%  KJIMEHTOB  yCJIOBUSL  YIOBJETBOPSIOT  YAaCTUYHO,  KJIMEHTOB, HE
YJAOBJICTBOPEHHBIX YCJIOBUSIMU TPEJOCTABICHUS COLUMAIBHBIX YCIYyT Cpeau
PECIIOH/ICHTOB HE BBISIBIICHO.



° JloBoJIbHBI 11 Bbl pa0oToii pad0THMKOB Hallell OpraHu3anuu?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

o Cuuraere U Bbl, 4TO PaGOTHUKHM OPraHU3AIUN BEXJIUBBLI H
n00po:xKeIaTeTbHbI?
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na cKopee A3, Yem HeT CKopee HeT, uem aa

100% pecrnoHAEeHTOB YCTpauBarOT B3aHMMOOTHOLIEHHS C IEPCOHAJIOM U
cnennanuctamu L{eHTpa, OLIEHUBAIOT UX KaK MOJIOKUTEIIbHBIE.

100% omnpoIIeHHBIX KJIMEHTOB OTMEUYAIOT, YTO PAOOTHHUKU YUpEKICHUS B
0001 CUTyallMy BEKJIUBBI, T0OpOXKeNaTeIbHbl, TAKTHYHBI.



e VYaomiaerBopsieT iu Bac kayecTBO nuTAHUA?
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[TonHOCTRIO yIOBIETBOPEHBI KAa4eCTBOM NUTaHUS B YupexaeHuu 95%
ONPOLIEHHBIX KIUEHTOB, 5% KIUEHTOB YJOBJIETBOPEHbl NMUTAHUEM YacCTUYHO,
KJIMEHTOB, HE YJOBJIETBOPEHHBIX KAUYECTBOM MUTAaHUS CPEIU PECHOHIACHTOB HE
BBISIBJICHO.

° YaosaerBopsier i Bac TemneparypHbIii pexxuM, opopmiieHHE U
OCBeIlleHHe KOMHAT?
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[TonHOCTBIO YJIOBJIETBOPEHBI TEMIIEPATYPHBIM PEXKUMOM, O(QOPMIICHUEM U
OCBELIEHUEM KOMHAT B YUpexkJIeHUH 95% ONpOILIEHHBIX KIMEHTOB, 5% KIUEHTOB
YIAOBJIETBOPEHBl YAaCTUYHO, KIMEHTOB, HE YIOBJIETBOPEHHBIX TEMIEPATYPHBIM
pexumMoM, OGOpPMIIEHHEM U OCBEIIEHHEM KOMHAT CpEIu PpECIOHICHTOB He
BBISIBIICHO



° YnosaerBopsier iu Bac, kak XpaHsiTcs JMYHbIE Belu?
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NONHOCTbIO YaCTU4HO He ya0B/EeTBOPAET

[ToNMHOCTBIO YZOBJIIETBOPEHBI YCIOBHMSMHU XpAHEHUs JIMYHBIX BeEIIEH B
VYupexkaenun 95% ONpOIIEHHBIX KIUMEHTOB, 5 % YIOBJIETBOPEHBI YacTHYHO,
KIIMEHTOB, HE YJOBJIETBOPEHHBIX TEM, KaK XpaHATCA JMYHBIC BEIIH, CPEAH
PECIIOH/IEHTOB HE BBISIBJICHO.

° Yaosiaerpopsier u Bac kadyecTBO NMPOBOAUMBIX MeEpPONPHUSATHIA,
HMEIIHii  rpynnoBoii  xapakrtep  (0310POBUTEJIBHBIX,  J0CYTIOBBIX,
NpoPHIAKTHYECKHUX U MP.).
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BonpmmHCTBO OmpomIeHHBIX KAMEHTOB (95%) MOMHOCTBIO YJIOBIETBOPSIET
NESATENBbHOCTh  COIMAJbHBIX  PAOOTHUKOB MO  OpraHu3aluu  JIOCyTOBOM
NeSATEeTbHOCTH, YCTAHOBJICHUIO OJIATONPUATHOTO MCUXOJIOTHYECKOTo KiuMara, 5 %
YIAOBJETBOPEHbl ~ YaCTUYHO,  HEYJOBIETBOPEHHBIX  KJIMEHTOB  KayeCTBOM
MIPOBOAUMBIX MEPOIPUATHI HE BBISIBIICHO



° YcrpauBaer jiu Bac ypoBeHb nmpaBoBoil MOMOIIM, OKA3bIBAEMOM
Pa0OTHUKAMM HAIIEr0 YUPeKAeHHs M0 00ecIeYeHUI0 U 3a1uTe npas?
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ITo pe3ynbraram ankerupoBaHusi100% ONPOLIEHHBIX YCTpauBaeT ypOBEHb
IIPaBOBOM IOMOIIM, OKAa3bIBAEMOW B YUYPEKACHUU IO OOECIEUEHUIO U 3alUTe
npasB.

o Kak BbI onieHuBaeTe COIUAIBLHO-MeIUMUHCKYI OMOIIb ?
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NONOXXUTE/IbHO oTpuuaTenbHoO 3aTPyAHAKCb OTBETUTb

KauecTBO coruaabHO-MEIUITMHCKON TTOMOIIH MOJI0KUTEIBHO OLICHIIIH —
1000 %, HeyIOBIETBOPEHHBIX KIMEHTOB KAa4€CTBOM COLMAIbHO-MEIUIIMHCKON
ITOMOIITY HE BBISBIICHO.



° N3menunocy Jsu  kadectBo Bameid ku3nm (Gku3Hum  Bammx
POACTBEHHHUKOB) B MOJIOKMTEIbHYI0 CTOPOHY B pe3yJibTaTe MNOJY4YeHHS
COMAJTBHBIX YCJIYTI B HAILIel OpraHnu3anumn?
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B pesynapTare mnpemocTaBiieHUs COUMAIBHBIX ycayr 95 % KiIMeHTOB
OTMETHJIM W3MEHCHHE CHUTYalldd B TIOJIOKHUTEIBHYIO CTOPOHY, 3aTPYIHWIHNCH
OTBETUTb HA 3TOT BOIpoc — 5 %.

° IlocoBeryere Jm Bbl CBOMM pOACTBEHHMKAM WJIM 3HAKOMBIM,
HYKIAKIMUMCH B CONHAJBHOM OOCHY:KHUBAHUHM, OOpPATUTHCH B  HAIIy
OPraHM3aIHI0 32 MOJY4YeHHEeM COIHAIbHBIX YCIyr?
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95 9% pecnoHIEeHTa TOCOBETOBAIM OBl CBOUM POJCTBEHHHKAM WJIU
3HAKOMBIM, HYXJAIONIMMCSI B COLMATLHOM OOCTYKMBaHUHM, OOpPATUTHCS B HAIy
OpraHU3allii0 3a TMOJIYYCHHEM COIMAIBHBIX YCIYT, 3aTPYIHWUINCh OTBETHTH Ha
3TOT Bompoc — 5 %.

B pe3ydabTarTe AHKECTHPOBAHHUA KJIMCHTOB MOKHO CAejJarb CJIeAYIOIIue
BBIBOABI.

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IPEIOCTABICHUS MPABOBOM
U COLMAIIbHO-MEIUIIMHCKOM TMOMOIIHA, OpPTraHu3allMerd JT0CYTOBOM JIE€STEIbHOCTH,
JEATETLHOCTA TI0 YCTaHOBJICHUIO OJaronpUATHOTO ICHXOJIOTHYECKOro KIMMaTa,
MaTEepUATBbHO-TEXHUYECKUM OCHAILICHUEM YUPEKICHUS, KAYECTBOM IMUTAHUA.

-B3aMMOOTHOIIICHUS C MEPCOHATIOM U CIICLUATUCTAMU YUPEKICHUS OLICHUBAIOTCS
kiveHTamu lleHTpa Kak TMOJOXKUTEIbHBIE U YCTPAWBAIOT  OOJIBIIMHCTBO
ONPOIICHHBIX.

-OOJBIIMHCTBO KJIMEHTOB OTMEYAIOT ITOJIOJKUTENbHBIC HM3MEHEHHUS B JKHN3HU, B
CJIOKMBIIICHCS CuTyalunu, OHHU OBl MOCOBETOBAJIM CBOUM OJIM3KHM H 3HAKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3aiuio 3a IMOJYUYCHHUCM COUAJIbHBIX YCIIYT.



